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Quality Policy

The Duggan Steel Group consists of several subsidiaries with offices located in
Kilkenny city and county. The Duggan Steel Group, profiles and distributes
roofing products, processes steel coils by slitting, blanking and recoiling and
stock holds and distributes structural steel to the island of Ireland.

The Management of the Duggan Steel Group is committed to meeting the needs
and expectations of its customers and communicating customer and management
requirements to all staff.

Through our ISO 9001:2015 Quality Management System, we ensure compliance
with our policies and procedures and strive, through the monitoring of each aspect
of our business, to set challenging objectives for continued improvement and the
long-term sustainability and profitability of the Group.

Our Factory Production Controls are designed and maintained to ensure
compliance to all relevant product standards and procedures.

Safety and environmental regulations will be met always. Using appropriate
recycling and waste reduction initiatives, the Duggan Steel Group aims to be
leaders in reducing the impact of manufacturing on the environment.

Where appropriate, we will use technology as an enabler of innovation and
progress. We operate a fully traceable stock management system which provides
confidence in our supply chain and supports our customers’ requirements.
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